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Supporting Data for Metric No. 6.5.3 (QnM) 

The quality assurance initiatives of the institution include Regular meeting of the Quality Assurance Cell (IQAC), Feedback 

collected, analysed and used for improvements, collaborative quality initiatives with other institution(s), participation in NIRF 

and any other quality audit recognized by state, national or international agencies (ISO Certification, NBA) 

Sr. Document Title Justification Particulars / AY 
/ FY 

Page No./Link 

01 Proceedings of meetings 
of IQAC 

Evidence of regular IQAC meetings to 
discuss and monitor quality assurance 
initiatives and implement plans for 
institutional improvement. 

Sem I AY 2023-
24 

https://yashpharmacy.org/wp-
content/uploads/2024/12/13_July-to-Dec-
2023-MOM_signed.pdf 

Sem II AY 2023-
24 

https://yashpharmacy.org/wp-
content/uploads/2024/12/14_Jan-to-June-
2024-MOM_signed.pdf 

02 Action Taken Reports of 
IQAC Meetings 

Demonstrates the implementation and 
follow-up of decisions made during 
IQAC meetings, ensuring accountability 
and continuous improvement. 

Sem I AY 2023-
24 

https://yashpharmacy.org/wp-
content/uploads/2024/12/13_July-to-Dec-2023-
ATR_signed.pdf 

Sem II AY 2023-
24 

https://yashpharmacy.org/wp-
content/uploads/2024/12/14_Jan-to-June-2024-
ATR_signed.pdf 

03 Sample filled feedback 
forms of stakeholders 
 
 
 
 

Provides evidence of systematic 
feedback collection from stakeholders, 
a critical step for assessing institutional 
performance and identifying 
improvement areas. 

2023-24 https://yashpharmacy.org/wp-
content/uploads/2024/11/1.4.1_1.4.2_2023-
24-Sample-filled-in-feedback-forms.pdf 
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04 Student and 
Stakeholders Feedback 
Analysis Reports 

Illustrates the analysis of feedback data 
to understand trends, strengths, and 
areas requiring improvement, 
supporting data-driven decision-making 
processes. 

2023-24 https://yashpharmacy.org/wp-
content/uploads/2024/10/Feedback-Report-
2023-24.pdf 

05 Feedback committee 
minutes of meeting 

Serves as evidence of discussions and 
decisions made regarding the 
collection, analysis, and utilization of 
feedback for quality enhancement. 

Odd Sem 2023-
24 

https://yashpharmacy.org/wp-
content/uploads/2024/10/MoM-2023-24-
Odd.pdf 

 Even Sem 2023-
24 

https://yashpharmacy.org/wp-
content/uploads/2024/10/MoM-2023-24-
even.pdf 

06 Student and 
Stakeholders Feedback 
Action Taken Reports 
(ATR) 

Demonstrates the actions taken based 
on analyzed feedback, showcasing a 
commitment to addressing stakeholder 
concerns and implementing 
improvements. 

2023-24 https://yashpharmacy.org/wp-
content/uploads/2024/10/ATR-2023-24.pdf 

07 Collaborative quality 
initiatives: MOUs and 
Activities under MOUs 

Reflects efforts to engage in 
collaborative quality initiatives with 
other institutions, promoting shared 
learning and enhancement of academic 
and administrative practices. 

2023-24 https://yashpharmacy.org/wp-
content/uploads/2024/12/6.2.1_MOUs.pdf 

08 NIRF Details Evidence of participation in the 
National Institutional Ranking 
Framework, emphasizing the 
institution's commitment to quality 
benchmarks and national visibility. 

NIRF 2023 https://yashpharmacy.org/wp-
content/uploads/2023/02/NIRF-Information-
2023.pdf 

NIRF 2024 https://yashpharmacy.org/wp-
content/uploads/2024/10/Data-Capturing-
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System-Report-2024.pdf 

09 NIRF Details on 
Institutional Website 

Displays transparency and commitment 
to quality by sharing institutional 
ranking details publicly, promoting 
accountability to stakeholders. 

2023-24 https://yashpharmacy.org/nirf-2/  

10 ISO 9001:2015 
Certification 

Validates the adoption of a globally 
recognized quality management 
system, demonstrating the institution's 
commitment to structured quality 
assurance processes. 

2023-24 https://yashpharmacy.org/iso-90012015/ 

11 Academic and 
Administrative Audit 

Provides third-party or internal 
validation of teaching-learning reviews 
and outcomes. 

2023-24 https://yashpharmacy.org/wp-
content/uploads/2024/12/F012_Acadmic-and-
Administrative-Audit-Signed.pdf 

12 AISHE Certificates Evidence of submission of institutional 
data to the All India Survey on Higher 
Education, ensuring alignment with 
national standards and data-driven 
planning. 

2022-23 https://yashpharmacy.org/wp-
content/uploads/2024/10/AISHE-CERTIFICATE-
2022.pdf 

13 List of IQAC Initiatives Highlights specific initiatives taken by 
IQAC to enhance academic and 
administrative quality, showcasing 
proactive efforts towards continuous 
improvement. 

2023-24 https://yashpharmacy.org/wp-
content/uploads/2024/12/IQAC-PR01-
F007_IQAC-INITIATIVES-AND-
CONTRIBUTION_2023.pdf  
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